
We are so excited to finally welcome you back indoors at The Pack Horse Inn. The last year has been 

tough on us all. Things are slowly returning to the normality we all long for, but unfortunately we 

aren’t quite there yet. Please read the guidance below on what to expect during your visit and some 

of the procedures we will kindly need you to follow.  

 

• Where possible guests are to book a table for both food and drink (unfortunately you will 

not be able to stand at the bar to dink). We will take bookings for our under cover outside 

seating for those who still prefer to be outside, but other than that the benches will be on a 

first come, first served basis. Where possible we will also allow stagger our reservations 

which should reduce queues into the pub. 

• In the pub we will be operating a one way policy where possible. We ask that you enter 

through the bottom door, and exit through the top door into the main car park. Please try 

and stick to this throughout your visit if you need to leave your table at any point as it will 

help allow us to comply with the government guidance on social distancing. 

• Guests are to enter the pub, complete the information for track and trace, sanitise their 

hands and then please wait patiently to be seated by a member of staff. If it is necessary to 

queue we ask that you do so following the government guidance on social distancing. 

• Single use paper copies of our menu will be provided but we encourage you when possible  

to use our website where a copy of our full menu is available. 

• Once seated at your table we ask that you remain seated when possible, and not to move 

tables or seats as these have all been placed to comply with the latest recommendations 

from the government on social distancing. 

• Tables will not be booked for groups larger than 6 people, or more than two households. 

This rule applies for inside. Outside gatherings can be of no more than 30 people.  

• During your visit it will be table service only for both food and drink. 

• Our toilets will operate on a one in one out policy. If you are required to wait once again we 

kindly ask that you do so in line with the latest guidance on social distancing. 

• It is essential that we all follow the government guidance. Guests will be responsible for 

ensuring children are aware of this and follow the steps we have put in place. 

• As always dogs are welcome in the pub, although we ask that at this time they remain on 

leads for their visit. 

• We ask that smokers do not congregate at the top door as this will be the exit for all guests.  

 

We will continue to follow the government updates on this pandemic and will update our 

procedures accordingly. We will also update the procedures we have put in place if at any point we 

feel they are not working effectively in protecting both our guests and staff members. 

 

 This way of life is new for all of us so we hope you will have patience as we too adapt to the new 

normal. We hope everyone will follow these measures allowing us all to remain safe and once again 

be able to enjoy our pubs. We look forward to seeing you very soon.    


